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Refund and Cancellation Policy

To support our credential holders and their churches and ministries effectively, this document
provides a clear framework that ensures that The Full Gospel Churches of Australia (FGA) is
transparent and operates with mutual respect and fair management expectations across our entire
national organisation.

1. General Principle
All Credential Fees paid to The Full Gospel Churches of Australia (FGA) are annual, non-refundable,
and non-transferable.

The official credential cycle runs on a fixed financial year from 1 July to 30 June each year.

When you pay credential fees or renew your FGA credential, you commit to the remaining
portion of that specific 12-month cycle.

o Initial credential fees for new credential holders are usually invoiced according to
the following structure:

= 1 Julyto 31 December are invoiced at the full fee.
= 1 January to 28 or 29 February are invoiced at 50% of the full fee.
= 1 March to 30 April are invoiced at 25% of the full fee.

= 1 Mayto 30 June are invoiced at the full fee, however, their credential
expiry date extends to 30 June of the following year.

For new applicants joining mid-year, credential fees paid will only secure a credential up
until 30 June of that current cycle (excepting those joining and invoiced in May and June).
Fees are not otherwise prorated or extended into the following cycle, and renewal will be
required on or before 30 June of each year to maintain active status.

2. Voluntary Resignation (Change of Mind) and Immediate Cessation of Benefits
If a credential holder chooses to voluntarily resign or cancel their credential (change of mind) with
FGA mid-year:

They are not entitled to a full or pro-rata refund of any remaining portion of your annual fee.

The credential holder’s access to all Credential Holder benefits, access to Credential Holder
website pages, Credential Holder communications systems, blogs, newsletters, webinars,
prayer meetings, and all other privileges will cease immediately upon the processing of their
resignation.

Registration as a marriage celebrant with the Commonwealth, State and Territory Attorneys
General will cease immediately upon the processing of an Ordained Minister’s credential
resignation.

3. Discretionary Refunds and Cancellation Fees
FGA may, at its absolute discretion, consider refund requests under exceptional circumstances.

Any approved discretionary refund is subject to a flat $64.90 (GST incl) cancellation fee.
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e This fee partially offsets the administrative costs, non-recoverable merchant processing
charges, and manual labour required to process a credential holder account closure.

e The $64.90 (GST incl) fee will be deducted directly from any agreed refund balance.

4. Mandatory Return of Credential Cards

Upon submitting a resignation or cancellation request, you must immediately return your physical
credential card and credential certificate (if one is issued) to Full Gospel Australia via registered post
to PO Box 195, Capalaba QLD 4157.

e Access to any digital equivalents will be revoked immediately upon cancellation.

e Failure to return the physical card and/or certificate may result in the withholding of any
discretionary refund processing.

5. Protection of Intellectual Property (IP) and Privileged Information

Upon cancellation of your credential, you must immediately cease all use of FGA’s intellectual
property, including but not limited to logos, trademarks, databases, training materials, resources,
and proprietary methodologies.

If you have held a staff, board, committee, or volunteer position within FGA:

e You are strictly prohibited from using, sharing, or exploiting any privileged information,
insider knowledge, organisation secrets, or specific intellectual property that you gained or
had access to by virtue of your position.

¢ You must not retain, copy, distribute, or use any internal operational intellectual property,
confidential data, credential holder databases, or organisational strategies.

e Your legal obligation to maintain the confidentiality of the organisation’s sensitive
information remains binding and survives the termination of your credential.

6. Indemnity for Breach

If a departing or former credential holder breaches any provision of this Policy—specifically
including, but not limited to, the unauthorised use of FGA’s intellectual property, the disclosure of
privileged information, or the failure to return physical credential cards—the former member agrees
to indemnify and hold harmless FGA against all direct losses, damages, liabilities, and external
expenses (including all legal costs on a full solicitor-client basis) reasonably incurred by FGA as a
direct consequence of that breach.

7. Australian Consumer Law
This policy operates in conjunction with, and does not limit, your statutory rights under the
Australian Consumer Law (ACL). Refunds will always be provided where required by law.

2026-2027 Policy in force: 01-07-2026
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